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Decision-making Meteorological Service Quality and Benefit Assessment in Past Five Years in Shaanxi
WU Lin-rong, DU Li-li, FENG Lei et al
Abstract This thesis has used Quality Evaluation Model of Decision — Making Meteorological Service and Customer Satisfaction Index Weath-

(Shaanxi Provincial Meteorological Bureau, Xi’an, Shaanxi 710014 )

er Service (CSIWS) Model to access the ‘ quality of decision — making meteorological >, * satisfaction of decision — making meteorological
service’ and ‘ meteorological disaster prevention and mitigation benefit’ of Shaanxi Province in recent 5 years. The results show that from 2010
—2014 the rating of Shaanxi’ s comprehensive quality decision — making meteorological service is steadily above 7.5, the decision — making
meteorological service satisfaction index is steadily above 93% , the average death toll caused by meteorological disasters has decreased from
109. 4 persons to 47.7 persons in last decade, the economic losses caused by meteorological disasters decrease from annual average 3.8% of
GDP to 1.5% of GDP in last decade. These data explain that the decision service of Shaanxi Province has higher service ability and level, me-
teorological services play an important role during local economy developing and the damage reducing. The research results can provide guid-
ance to the decision — making meteorological service in the future, and make decision — making meteorological service playing better benefits in

disaster prevention and mitigation.
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