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Evaluation of the Rural Tourism Service Quality Based on AHP-FEC Model—A Case Study of Dayuwan in Wuhan City
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Law, Wuhan, Hubei 430073 ; 2. World Natural Heritage Conservation Research Center, Ministry of Housing and Urban-rural Development of
the People’ s Republic of China, Beijing 100835)

Abstract Based on the connotation of rural tourism service quality, the evaluation index system of rural tourism service was constructed inclu-

(1. School of Business Administration, Zhongnan University of Economics and

ding 12 indexes and 3 aspects. The weight of index system was determined by using AHP method, the core service quality, basic service quali-
ty and ancillary service quality of Dayuwan rural tourism in Wuhan City was measured with FCE method, the service quality of Dayuwan rural
tourism was analyzed, and corresponding suggestions for improving rural tourism service quality and promoting rapid development of scenic

spots were proposed.
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Fig.1 Hierarchical structure model of rural tourism service evaluation
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Table 7 Rural tourism service quality evaluation index system weight
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